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Product Update Bulletin

MICS / CICS 6.0 Product Announcement Update

Introduction

The MICS / CICS 6.0 project has established a new General Availability date of November 29,
2002 from the previously published date of September 30, 2002. The new GA date has been
identified to allow ample time for sufficient Beta installation and Beta soak to ensure that the
Norstar level of quality that our channels and their customers require is met.

The following codes below are affected, and will become available for ordering on November 29,
2002.

Ordering Codes and Price List for:
MICS / CICS 6.0, Documentation, Compatible Applications, and
Administration

CICS/MICS6.0
New Order - CLP CLP Product

Old Order Number New CPC NUMber Product Description (US$) (CDN$) Discount
MICS Products

NT7B83AAAU A0897874 NTPWO0009 CDA-MICS-XC 6.0 2,000 H
S/W & Docs- Eng

NT7B83BAAE A0897875 NTPWO0010 CDA-MICS-XC 6.0 2,000 H
S/W & Docs- Fre

NT7B83AAAW A0897876 NTPWO0011 USA-MICS-XC 6.0 2,600 I
S/W & Docs- Eng

NT7B83DAAQ A0897877 NTPWO0012 USA-MICS-XC 6.0 2,600 I
S/W & Docs- Spa

NT7B83AAAV A0897878 NTPWO0013 NA-MICS-DR 6.0 S/'W 1,700 750 I/H
& Docs- Eng

NT7B83BAAF A0897879 NTPWO0014 NA-MICS-DR 6.0 S/'W 750 H
& Docs- Fre

NT7B83DAAP A0897880 NTPWO0015 NA-MICS-DR 6.0 S/'W 1,700 I
& Docs- Spa

CICS Products

NT7B65AAAW A0897154 NT7B65AABF CICSRP6.0 S/W & 350 250 I/H
Docs - Eng

NT7B65BAAQ A0897155 NT7B65AABG CICSRP6.0 S/W & 250 H
Docs - Fre

NT7B65AABD A0897156 NT7B65AABH CICSRP6.0 S/W & 350 I
Docs - Spa

NT7B65AAAY A0897158 NT7B65AABJ CICSRIP6.0SW & 550 395 I/H
Docs- Eng

NT7B65BAAM A0897159 NT7B65AABK CICSRIP6.0 SW & 395 H

Docs - Fre




NT7B65AABA A0897160 NT7B65AABL CICSSP6.0S/W & 650 460 I/H
Docs- Eng

NT7B65BAAN A0897161 NT7B65AABM CICSSP6.0 S/W & 460 H
Docs - Fre

NT7B65AABE A0897162 NT7B65AABN CICSSP6.0 S/W & 650 |
Docs - Spa

NT7B65AABB A0996454 NT7B65AABR CICS Sl 6.0 W & 850 |
Docs- Eng

NT7B65BAAP A0996455 NT7B65BAAT CICS Sl 6.0 SW & 605 H
Docs - Fre

NT7B65AABC A0897164 NT7B65AABP CICSSIP6.0 S/'W & 1,025 729 I/H
Docs - Eng

NT7B65BAAR A0897166 NT7B65AABQ CICSSIP6.0S/W & 729 H
Docs- Fre

Documentation

NTAB9737 A0897168 NTAB9835 CICS/MICS 6.0 User 35 50 H
Doc CDROM —Tri

NTAB9700 A0897169 NTAB9836 MICS 6.0 Doc Kit — 60 110 H
Eng

NTAB9701 A0897170 NTAB9837 MICS 6.0 Doc Kit—Fre 110

NTAB9702 A0897171 NTAB9838 MICS 6.0 Doc Kit — Spa 60

NTAB3322 A0897173 NTAB9839 MICS 6.0 Distribution 25 40
Kit— Eng

NTAB3323 A0897175 NTAB9840 MICS 6.0 Distribution 40 H
Kit— Fre

NTAB3324 A0897177 NTAB9841 MICS 6.0 Distribution 25 H
Kit— Spa

NTAB3325 A0897181 NTAB9842 CICS 6.0 Doc Kit— Eng 60 110 H

NTAB3326 A0897184 NTAB9843 CICS 6.0 Doc Kit—Fre 110 H

NTAB3327 A0897185 NTAB9844 CICS 6.0 Doc Kit— Spa 60 H

P0941542 P0992669 CICS 6.0 Installation 25 40 H
Guide- Eng

P0941543 P0992670 CICS 6.0 System 25 40 H
Coordinator Guide -
Eng

P0941544 P0992671 CICS 6.0 Programming 6 9 H
Record- Eng

P0941545 P0992678 CICS 6.0 Telephone 1 1 H
Feature Card - Eng

P0941546 P0992672 CICS 6.0 Installation 40 H
Guide - Fre

P0941547 P0992673 CICS 6.0 System 40 H
Coordinator Guide - Fre

P0941548 P0992674 CICS 6.0 Programming 9 H
Record- Fre

P0941549 P0992679 CICS 6.0 Telephone 1 H
Feature Card - Fre

P0941550 P0992675 CICS 6.0 Installation 25 H
Guide- Spa

P0941553 P0992676 CICS 6.0 System 25 H

Coordinator Guide - Spa




P0941554 P0992677 CICS 6.0 Programming 6
Record- Spa

P0941555 P0992680 CICS 6.0 Telephone 1
Feature Card - Spa

P0941564 P0992638 MICS 6.0 Installer 25 40
Guide- Eng

P0941568 P0992639 MICS 6.0 Companion 25 40
Installer Guide - Eng

P0941565 P0992640 MICS 6.0 System 25 40
Coordinator Guide -
Eng

P0941567 P0992641 MICS 6.0 Companion 25 40
System Coordinator
Guide- Eng

P0941566 P0992642 MICS 6.0 Programming 6 9
Record - Eng

P0941569 P0992653 MICS 6.0 Telephone 1 1
Feature Card - Eng

P0941570 P0992654 MICS 6.0 Prime 1 1
Telephone Card - Eng

P0941573 P0992643 MICS 6.0 Installer 40
Guide - Fre

P0941576 P0992644 MICS 6.0 Companion 40
Installer Guide - Fre

P0941574 P0992645 MICS 6.0 System 40
Coordinator Guide - Fre

P0941577 P0992646 MICS 6.0 Companion 40
System Coordinator
Guide - Fre

P0941575 P0992647 MICS 6.0 Programming 9
Record - Fre

P0941578 P0992655 MICS 6.0 Telephone 1
Feature Card - Fre

P0941579 P0992656 MICS 6.0 Prime 1
Telephone Card - Fre

P0941582 P0992648 MICS 6.0 Installer 25
Guide- Spa

P0941585 P0992649 MICS 6.0 Companion 25
Installer Guide - Spa

P0941583 P0992650 MICS 6.0 System 25
Coordinator Guide -
Spa

P0941586 P0992651 MICS 6.0 Companion 25
System Coordinator
Guide- Spa

P0941584 P0992652 MICS 6.0 Programming 6
Record - Spa

P0941587 P0992657 MICS 6.0 Telephone 1
Feature Card - Spa

P0941588 P0992658 MICS 6.0 Prime 1

Telephone Card - Spa

Trunk Cards




NT7B74GA -93 A0897902 NT7B74AAAA DTI Card 3,600 2,400 I/H

Remote Utilities

NTAB3359 A0897888 NTAB9845 NRU 9.1 CDROM 750 550 I/H
Package

CTI

NTAB3331 A0897889 NTAB9846 PPS 2.1 CDROM 199 149 I/H
Package

Norstar Applications

Module

NT5B79AAAB A0909205 NT5B79AAAD Norstar Applications 7,000 6,200 I/H
Module - Stand Alone

Call Center

NTAB9711 A0991947 NTPWO0039 Prelude 3.6 Suite - Eng 5,500 4,020 I/H

NTAB9712 A0991948 NTPWO0040 Prelude 3.6 Suite - Fre 4,020 H

NTAB9713 A0909214 NTPWO0016 Prelude 3.6 4-Channel 14,200 10,385 I/H
System — Eng

NTAB9714 A0909215 NTPWO0017 Prelude 3.6 4-Channel 10,385 H
System — Fre

NTAB9717 A0991951 NTPWO0043 Cinphony | 3.6 Suite - 10,930 7,990 I/H
Eng

NTAB9718 A0991952 NTPWO0044 Cinphony | 3.6 Suite - 7,990 H
Fre

NTAB9719 A0909216 NTPWO0018 Cinphony | 3.6 8- 19,630 14,355 I/H
Channel System — Eng

NTAB9720 A0909217 NTPWO0019 Cinphony | 3.6 8- 14,355 H
Channel System — Fre

NTAB9723 A0991955 NTPWO0047 Cinphony 1 3.6 Suite - 15,250 11,150 I/H
Eng

NTAB9724 A0991956 NTPWO0048 Cinphony 1 3.6 Suite - 11,150 H
Fre

NTAB9725 A0909218 NTPWO0020 Cinphony 11 3.6 & 23,950 17,515 I/H
Channel System — Eng

NTAB9726 A0914002 NTPWO0021 Cinphony 11 3.6 & 17,515 H
Channel System — Fre

Norstar Voice Mail

NT6B42VK A0993520 NT5B74AADC NVM 4.1 Primary Hard 3,000 2,650 I/H
Drive

NT5B74AABP A0991017 NTPWO0022 NVM 4.1 Model 2 8,495 6,215 I/H
Bundle— Eng

NT5B74AABR A0991018 NTPWO0023 NVM 4.1 Model 4 10,495 7,675 I/H
Bundle— Eng

NT5B74AABU A0991019 NTPWO0024 NVM 4.1 Model 6 13,495 9,870 I/H
Bundle— Eng

NT5B74AABW A0991020 NTPWO0025 NVM 4.1 Model 8 16,495 12,060 I/H
Bundle— Eng

NT5B74AABY A0991021 NTPWO0026 NVM 4.1 Model 10 19,495 14,255 I/H
Bundle— Eng

NT5B74AACB A0991022 NTPWO0027 NVM 4.1 Model 12 22,495 16,500 I/H
Bundle— Eng

NT5B74AACD A0991023 NTPWO0028 NVM 4.1 Model 14 25,495 18,640 I/H
Bundle— Eng

NT5B74AACF A0991024 NTPWO0029 NVM 4.1 Model 16 28,495 20,835 I/H

Bundle— Eng




NT5B74AABQ A0991025 NTPWO0030 NVM 4.1 Model 2 6,215 H
Bundle—Fre

NT5B74AABT A0991026 NTPWO0031 NVM 4.1 Model 4 7,675 H
Bundle— Fre

NT5B74AABV A0991027 NTPWO0032 NVM 4.1 Model 6 9,870 H
Bundle— Fre

NT5B74AABX A0991028 NTPWO0033 NVM 4.1 Model 8 12,060 H
Bundle— Fre

NT5B74AACA A0991029 NTPWO0034 NVM 4.1 Model 10 14,255 H
Bundle— Fre

NT5B74AACC A0991030 NTPWO0035 NVM 4.1 Model 12 16,500 H
Bundle—Fre

NT5B74AACE A0991031 NTPWO0036 NVM 4.1 Model 14 18,640 H
Bundle—Fre

NT5B74AACG A0991032 NTPWO0037 NVM 4.1 Model 16 20,835 H
Bundle— Fre

NTAB2581 A0991033 NTAB3385 NVM 4.1 Doc Kit— Eng 40 60 H

NTAB2585 A0991034 NTAB3386 NVM 4.1 Doc Kit — Fre 60 H

NTAB2685 A0991035 NTAB3387 NVM 4.1 Doc and 60 50 I/H
Client Software CD
Package E/F/S

NTAB9735 A0991036 NTAB3388 NVM 4.1 Software 100 71 I/H
Package — Bilingual

NTAB2598 A0991039 NTAB3391 NVM 4.1 Upgrade 1,000 710 I/H
Package — Eng

NTAB2599 A0991959 NTAB3408 NVM 4.1 Upgrade 710 I/H
Package — Fre

NTAB2592 A0991960 NTAB3409 NVM 4.1 Upgrade 40 60 H
Reference Kit— Eng

NTAB2593 A0991961 NTAB3410 NVM 4.1 Upgrade 60 H
Reference Kit — Fre

NTAB2600 A0991963 NTAB3411 NVM 4.1 Add-on 3,500 2,400 I/H
Package — Eng

NTAB2601 A0991965 NTAB3412 NVM 4.1 Add-on 2,400 I/H
Package — Fre

Norstar CallPilot Bundle Offerings

Thisinformation provides you with list of the Norstar with CallPilot bundle offerings available for

ordering. Each of these bundles has been created to provide sales personnel with competitively priced
offerings for new Norstar customers and existing customers that want to upgrade their existing legacy
Norstar system. Use these bundles to show customers how they can drive costs out of their business and

drive profitability into their business.

Compact ICS/CallPilot 100 Bundles

Targeted at the new Norstar customer in the 2 to 20 station size range, the Compact |CS/CallPilot 100
bundles simplify the selling process for the sales person. Standard offeringsin these bundles are Calling



Line ID trunks, Standard software, CallPilot 100, and Basic Call Center. Two different bundle offerings

are available based on the end-user’ s voice messaging needs.

Description CPC PEC CLP | Disc
Code Code Price | Leve

USA
CICS 6.0 with CLID, Std SW, IRAD, AA, CallPilot 100 (10 Mbx) | A0999120 | NTBU0672 | $2,800 |
CICS 6.0 with CLID, Std SW, IRAD, AA, CallPilot 100 (26 Mbx) | A0999122 | NTBU0674 | $3,900 |
CANADA
CICS 6.0 with CLID, Std SW, IRAD, AA, CallPilot 100 (10 Mbx) | A0999121 | NTBUO0673 | $2,100 H
— Eng/Fre
CICS 6.0 with CLID, Std SW, IRAD, AA, CallPilot 100 (26 Mbx) | A0999123 | NTBUO0675 | $2,925 H
— Eng/Fre

Modular ICS/CallPilot 150

Targeted at the new Norstar customer in the 20 to 48 station size range, the Modular ICS/CallPilot 150

bundles offer the medium sized Norstar customer a competitively priced solution requiring voice

messaging capabilities. Included in these bundles are the MICS KSU, MICS 6.0 NA software, and CallPilot

150 with two seats of Unified Messaging, and Basic Call Center.
Description CPC PEC CLP | Disc

Code Code Price | Leve

USA
MICS 6.0 NA SW with CallPilot 150 (32 Mbx) A0999124 [ NTBUO0676 | $7,900 I
MICS 6.0 NA SW with CallPilot 150 (48 Mbx) A0999126 [ NTBUO0678 | $9,200 I
CANADA
MICS 6.0 NA SW with CallPilot 150 (32 Mbx) — Eng/Fre A0999125 [ NTBUO0677 | $5,925 H
MICS 6.0 NA SW with CallPilot 150 (48 Mbx) — Eng/Fre A0999127 | NTBUO0679 | $6,900 H

* Nortel Networks, the Nortel Networks logo, the Globemark and Meridian 1 are trademarks of Nortel

Networks.




